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Window Antenna 
 
 
Alignment 
The usual position for this antenna is vertical; but try the antenna in 
different positions to see which works best for you. 
 
 
Location 
If a choice of locations is available then try the antenna on different 
windows, as the signal will usually be strongest in one place in the 
building. 
 
While you are experimenting with location use some tape to hold 
the antenna in place, and then only use the self-adhesive backing 
when you are sure of the best position. 
 
You may find that one corner or side of a window is better than the 
other, usually the higher up the better the results. 
 
 
Connecting the Antenna to an Adapter 
When connecting the antenna cable to the adapter cable push the two connectors 
together, before screwing them tight so that the male pin goes all the way home.  If you 
see no improvement in signal then try calling out from the phone, as this will force the 
phone to try harder to find a good signal. 
 
 
Signal Troubleshooting 
If you see no improvement in signal you should check the phone adapter is 
connected to the antenna cable correctly.  If this doesn’t work try calling out from 
the handset as this may help wake up the handset and find a signal. 
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